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EBG

+ COOPER'S HAWK

We focus on helping your organization close
experience gaps for the audiences you care
about. By imagining new solutions, improving
current processes, and implementing programs,
we help you innovate, remove friction and build
loyalty.

The Challenge .
g The Solution
Cooper’'s Hawk created a restaurant app for

diners and wine club members. During the A Comprehensive Approach
roll-out, we sought out user feedback to
analyze user satisfaction and overall
experience, including in-restaurant experience
utilizing app functions (like pay-in-app).

\/ The Result

EBG was able to analyze the qualitative and
guantitative data collected from the three

phases of user feedback and provide Cooper’s Limited Launch

Hawk with our recommended updates and via app store

edits to the app’s UX/UI to optimize future

user experience. Participants from Phase 1 repeat process from
Phase 1, this time re-downloading CH app from

We are equipped to access, analyze, and app store instead of from TestFlight.

translate experience-driven data into
actionable items for your team. Let's work
together to make your business better.

Final Launch
via app store
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\\j CH app from app store and complete a survey

and 30-minute conversation regarding app UX/UL.
Let's Connect! Follow us on Linked [}


https://www.google.com/search?q=mmr+research+atl&rlz=1C5CHFA_enUS995US995&ei=RtY9Y8H8NJ2JptQPqveJwAY&ved=0ahUKEwjBt-v25Mn6AhWdhIkEHap7AmgQ4dUDCA4&uact=5&oq=mmr+research+atl&gs_lp=Egdnd3Mtd2l6uAED-AEBMgYQABgeGBYyBhAAGB4YFjIFEAAYhgMyBRAAGIYDMgUQABiGAzIFEAAYhgMyBRAAGIYDwgIKEAAYRxjWBBiwA8ICDRAAGEcY1gQYsAMYyQPCAgcQABiwAxhDwgIEEAAYQ8ICBRAAGIAEwgILEC4YgAQYxwEYrwHCAggQABiABBjJA8ICCBAAGB4YDxgWkAYKSLIKUIwCWKcJcAF4AcgBAJABAJgB0AGgAeADqgEFMC4yLjHiAwQgQRgA4gMEIEYYAIgGAQ&sclient=gws-wiz#

